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Welcome

Higher Height Care was established in 2020. Since then we have developed a wide range of social
care services for adults with autism, learning disabilities and mental health needs.

We have built a reputation for delivering pioneering services and outstanding outcomes for the
individuals in our care.

Mt anee?

Our expert and highly dedicated care team
Our team empower individuals across our supported living and day services to consistently make a
positive difference in their lives.
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How we support individuals

« Working with individuals to find out their strengths, abilities, and

preferences — We get to know them, their families, carers advocates,
and other people who are important to them and their care and

support.

« Helping individuals to set goals as part of their support plan.

« Working with individuals to help them achieve their goals.

« Making sure that individuals have easy-to-read information about their
rights and choices to suit their communication needs.

« Providing person-centered practical help for individuals, such as
support on how to manage their home, budgeting, housework, and

healthy living through positive behaviour planning.

« Helping and encouraging individuals to build relationships and access

whichever community activities they would like to take part in.



Introduction

Our priority is to ensure that the individuals we support enjoy the right to a happy and fulfilled life. We ensure that
individuals in our care feel safe in their environment, are understood and are able to communicate to the best of their

ability. Most importantly with the right support and help we empower and enable each individual to successfully live in
a community-based service that is suitable for their needs.

Our services have considerable experience and expertise in supporting individuals with learning disabilities, autism,

mental health needs and behaviours that challenge them to develop independent skills and live an active and happy
life.

The support we provide in our services is person-centered and tailored depending upon the individual's needs.
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Our teams work with each individual to help them achieve HIGHER standards



Our Approach to Supported Living

Supported Living is an important step towards independence. We know how important it is for
individuals to have the right support so they can live the life they want to live. We support individuals
with learning disabilities, autism, mental health needs and behaviours that challenge. Individuals are
supported to maintain their own tenancy agreement with a housing provider.

Higher Height Care are a specialised supporting living provider with years of valued experience in the
supporting living setting. Our specialist staff team are highly trained and experienced to offer twenty-
four hours a day. Each individual would be allocated an experienced and consistent staff team and
training would be bespoke to individual support needs which enables individual to live as
independently and safely as possible. We take the time to get to know them, their preferences, as
well as their hopes and dreams for the future. We support individuals with a individual personal plan
to achieve their goals and achieve a more independent lifestyle.

Higher Height Care delivers quality, bespoke services that enable individuals to live
as independently as possible while maintaining the best quality of life available.



Our planned admissions referral steps

Referral made to Higher Height Care referrals team via info @ higherheightcare.co.uk or
via the framework.

Alternatively a team member can be contacted on 07761132220.
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